
Building Control Business Processes: Inspections
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START

Inspection 

Request 

submitted via 

code-a-phone

Permits Processor 

Reviews messages 

each morning and 

assigns inspection 

based on type and 

area in BEMIS

Inspectors print out list 

of relevant inspections 

for the day from 

BEMIS

Inspectors review 

Building Permits 

for inspections

Is proposed work in 

compliance with approved 

permit?

No

Yes

Inspectors 

conduct 

inspections

Has suitable building 

material been discovered?

No

Yes

Inspector visits site 

after lot is 

surveyed and 

marked out

Inspector locates corner 

flag of proposed work 

referenced against 

surveyed boundary and 

and any setbacks

Inspector visits site

After excavation 

completed

Inspector examines 

excavated area to ensure 

suitable building material 

has been discovered

Inspection Failed

Inspector 

updates BEMIS
END

Is a Field 

Correction Notice 

Required? 
No

Field Correction 

Notice Issued

Inspection passed, 

Inspector updates 

Green Permit Card

Yes

Inspection Failed

Inspector 

updates BEMIS
END

Is a Field 

Correction Notice 

Required? 
No

Field Correction 

Notice Issued

Inspection passed, 

Inspector updates 

Green Permit Card

Yes



Building Control Business Processes: Inspections (continued)

E
le

c
tr

ic
a

l 
R

o
u

g
h

-i
n

R
o

o
f 
F

ra
m

in
g

R
e

in
fo

rc
in

g
Phase

Have conduits been laid 

correctly?

Inspection FailedNo

Yes

Has framing been erected 

correctly?

No

Yes

Inspector visits site

After electrical and 

gas conduits are 

laid before 

concrete poured 

Inspector examines 

reinforcing and/or 

conduits/lines before 

concrete can be poured

Inspector visits site 

after framing built

Inspector examines 

wooden or steel framing 

and compare against 

approved plans

Inspector 

updates BEMIS
END

Is a Field 

Correction Notice 

Required? 
No

Field Correction 

Notice Issued

Inspection passed, 

Inspector updates 

Green Permit Card

Yes

Inspection Failed

Inspector 

updates BEMIS
END

Is a Field 

Correction Notice 

Required? 
No

Field Correction 

Notice Issued

Inspection passed, 

Inspector updates 

Green Permit Card

Yes

Has reinforcing been laid 

correctly?

No

Yes

Inspector visits site

After reinforcing  

completed

Inspector examines 

reinforcing before 

concrete can be poured

Inspection Failed

Inspector 

updates BEMIS
END

Is a Field 

Correction Notice 

Required? 
No

Field Correction 

Notice Issued

Yes

Inspection passed, 

Inspector updates 

Green Permit Card



Building Control Business Processes: Inspections (contined)
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Phase

Has building works and/or 

special conditions been 

completed correctly?

Inspection Failed

Inspector 

updates BEMIS

No

Yes

END

Inspector visits site 

when all works are 

completed

Inspector examines all 

building works/special 

conditions and compares 

them against approved 

documents

Is a Field 

Correction Notice 

Required? 
No

Field Correction 

Notice Issued

Yes

Inspection passed, 

Inspector updates 

Green Permit Card

Has electrical work been 

completed correctly?

No

Yes

Inspector visits site 

when all electrical 

work completed

Inspector examines all 

electrical work and 

compares them against 

approved documents

Inspection Failed

Inspector 

updates BEMIS
END

Is a Field 

Correction Notice 

Required? 
No

Field Correction 

Notice Issued

Inspection passed, 

Inspector updates 

Green Permit Card

Yes

Inspector visits site 

when work is 

ready to 

recommence

Does extant work match 

approved plans?

Inspection Failed

Inspector 

updates BEMIS
END

Inspection passed, 

Inspector updates 

Green Permit Card

Yes

No



Building Control Business Processes: Inspections (contined)
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Phase

Inspector visits site 

after an issue with 

the construction 

has been flagged 

either internally or 

externally

Does the infraction 

warrant a Stop Work 

Notice

Building Control 

Officer updates 

BEMIS

Yes END

Building Control 

Officer Issues a Stop 

Work Notice

No

START

START

Permits Processor 

generates invoice 

for each inspection

Permits Processor 

receives payment

Permits Process 

will generate a list 

of license 

renewals in BEMIS

Permits Process 

will notify applicant

Permits Processor 

passes file to 

Elevator Inspector 

for scheduling

Elevator Inspector 

conducts 

inspection and 

results noted on 

file

Elevator Inspector 

emails applicant to 

arrange inspection

File returned to 

Permits Processor 

and BEMIS 

updated 

Applicant notified 

of results Inspection 

passed?

Re-inspection 

invoice generated No

License 

generated, copy 

placed in file and 

copy sent to front 

desk for collection

End

Yes
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